
Customer Profile

Champion Hills implemented ClubSoft in April 2008. 
Controller Pat Weyandt reported: 

“Our club purchased ClubSoft 
mainly because we  were tired 
of having separate systems that 
weren’t connected.  We wanted 
our Golf Pro Shop and Food & our Golf Pro Shop and Food & 
Beverage POS to be an 
integrated part our club 
management system. 

Now with ClubSoft, all of our 
managers throughout the club have 
access to the same data, the same 
system.  It’s so easy to manage system.  It’s so easy to manage 
member information changes and 
keep all areas of our club 
connected and up to date.

The real-time member features on 
our web site allow members to 
view and update their personal 
information and preferences, view information and preferences, view 
their minimum details, current 
charges, credit book, gift card 
balances and member statements.  
It effectively enables them to answer 
their own questions, and translates 
into less work for our team at the 
club.club.

“Now with ClubSoft, all of 
our managers throughout 
the club have access to the 
same data, the same system.  
It’s so easy to manage 
member information 

changes and keep all areas changes and keep all areas 
of our club connected and 

up to date.”

We haven’t experienced any problems with our system,
but the support team is wonderful.  
They take care of  any questions
 we have right away or provide 
regular updates to follow up 
until our inquiry is resolved.

One of the best things about One of the best things about 
ClubSoft is the regular updates.  
They just happen!  I login to 
ClubSoft and a message alerts 

me my system has been upgraded 
and provides me a list of what 

new enhancements and  
features are now available.”features are now available.”

Weyandt added, “Linda Najera, 
our ClubSoft representative,  is the 
most up front salesperson I have 

ever  worked with.  She focused on 
how our club was unique, while 
also reviewing during our install 
on how we could improve our on how we could improve our 

business practices.  The 
commitment by Linda and the 
entire ClubSoft team has made 

all the difference over the 
past two years.”
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